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DANH CHO NHUNG
NGUOI CO THE CAN
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GIOI THIEU

AM HOA DANH CHO CA NHAN

Gigi thie

ioi thiéu

Huéng dan nay hd tro nguoi I6n tudi, nguoi
khuyét tat, ngudi chim séc va nhirng ngudi khac
c6 thé huédng loi tir suw tro gitp khi Ién chwong

trinh hé tro (rng phé tham hoa.

Cac truong hop khan cip cé thé bao gom tir nga
trong nha dén hda hoan va dong dat. Moi ngudi co
nhitng kha ning va nhu cau riéng trong khi xay ra
tham hoa, va moi ngudi déu cé thé thuc hién cac

budc dé chuan bi.

Hudng dan nay sé gitp quy vi danh gia nhu cau cla
minh va lap ké hoach trong truong hop khan cap
cho ca nhan dé quy vi va nhitng nguoi than yéu cla

minh c6 thé chuan bij tot hon.
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Cac budc chuan bi cho
moi truong hop khan cap

KET NOI 5
Viéc chuan bi tat ca 1a vé con nguoi.

Xay dung mang luéi ho tro.

LEN KE HOACH

Biét phai di dau, lam gi va ai c6 thé giup.

Chia sé ké& hoach cua quy vi véi mang luéi ho tro.

|
THU THAP NGUON CUNG CAP
Tao B0 vat dung di duong (Go Kit) cé cac vat dung ma
quy vi c6 thé dé dang mang theo bén minh.

Thu thap B6 db gia dung véi cac vat dung dé trd an tai chd.
1

CAP NHAT THONG TIN

Nhan thdng bao va biét cac nguon luc & dia
phuong cua quy vi.
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Chuan bi san sang tat
ca la vé con nguoi

Cac két ndi xa hdi ciia ching ta giup chiing ta phan rng
tot hon véi nhirng thir thach trong truwdng hop khan cap.
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K&t néi xa hdi cling mang lai nhitng loi ich vé sirc khée
thé chat va tinh than dé cai thién kha ning (ng phod
tham hoa.

Hiy nghi vé cdc nhém ma quy vi la thanh vién hodc
c6 thé tham gia:

Cac nhom tinh nguyén
Cac nhom duc tin

Pong nghiép

Cac nhém tai truong hoc
Cac nhom trong khu phd
Cac nhém tap thé duc

Cac nhém ho tro

Trong truong hop khan cdp hodc tham hoa, quy
Vi va cac thanh vién trong cdng dong cé thé dén véi nhau dé
gitp dé& 1an nhau.
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Xay dung
mang ludi ho tro

2

z
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Mang luéi ho tro c6 thé bao gom bat
ky ai cé thé tro giup trong trvong hop
khan cap.

A~

KE HOACH UNG PHO THAM HOA DANH CHO CA NHAN

Bao gdm t6i thiéu ba ngudi ma quy vi tin tudng.

Hay can nhic cac thanh vién gia dinh, hang xém,
ban bé, dong nghiép va ngudi phuc vu riéng.

A

Thiét 1ap mang ludi cho nha &, noi lam viéc,

A

KET NOI

cac dia diém tinh nguyén va bat ky noi nao
khac ma quy vi danh nhiéu thoi gian.

Bao gdbm mot ngudi lién lac séng ngoai khu vuc dé.

Cac thanh vién trong mang ludi nén biét kha
nang va han ché cta quy vi.

Tham hoa cé thé gay cing thiang va choang
ngop. Bao gdom nhirng ngudi thong cdm khi
quy vi bi cdng thdng.



NGUOI LIEN LAC

& Tén/Mai quan hé
Dién thoai nha riéng Dién thoai di dong

Dién thoai khac B Email
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Tén/Mai quan hé
Dién thoai nha riéng Dién thoai di dong

Dién thoai khac B4 Email

Tén/Méi quan hé

bién thoai nha riéng bién thoai di dong

CC | CC | CC

Dién thoai khac B Email

NGUO1 LIEN HE NGOAI KHU vUC

Tén/Mai quan hé
Dién thoai nha riéng bién thoai di dong

Dién thoai khac B Email

Tén/Méi quan hé

Dién thoai nha riéng Dién thoai di dong

Dién thoai khac B4 Email

CC | CC e
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Lén ké hoach cluing véi
Mang luéi ho tro cua quy vi

Trao doi v&i cac thanh vién trong mang luéi cia quy vi

2
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Chia sé ké& hoach (rng phé thdm hoa véi mang lu6i

A

ho tro cta quy vi.

Yéu cau mang ludi cla quy vi thédng bao cho quy
vi khi c6 truong hop khan cap.

Thoda thuan cach quy vi sé lién lac v&i nhau trong truong

A

hop khan cap.

CHIA SE
KE HOACH
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Khi c6 thé, hay nhan tin thay vi goi dién trong trudng
hop khan cap.

Hay chi y dén viéc giao chia kh6a nha va xe cho mét
thanh vién dang tin cay trong mang ludi cia quy vi.

Chon mét noi gdp mat khan cap dé quy vi c6 thé
doan tu.

Chi cho cac thanh vién trong mang lui cach van hanh
thiét bi y té va thiét bi tro gilp cta quy vi.

Néu quy vi cé ddng vat tro gitip, hdy dam bao rang né biét
va tin twdng nhitng ngudi trong mang ludi cua
quy Vi.
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KET NOI

WW.Readysandiego.of
/Getinvolved

DE tim hiéu thém vé chuong
trinh NET dé két ndi voi
thanh vién NET trong khu
vuc cua quy Vi.

] readysd@sdcounty.ca.gov

R, 858-565-3490

NHOM UNG CU'U KH
CAP TRONG CONG DONG

Tham gia mdt Nhém Ung
ctru Khan cap trong
Cong dong (CERT):
ReadySanDiego.org/get_
involved

K&t noi véi Nhém so tan trong khu pho

Nhom So tan Khu phd (NET) két hop cac thanh vién Nhém
Ung ciru Khan cap trong Coéng dong di duoc dao tao voi
nhirng ca nhan c6 thé gip kho khin trong viéc so tan trong
truong hop khan cap.

Cac thanh vién caa Nhém So tan trong Khu pho
c6 thé gitp quy vi:
Chudn bi va xem xét ké hoach so tan ctia quy Vi
Xac dinh s6 lién hé khan cap

Ding ky AlertSanDiego va tim hiéu vé cac cdng
cu lién lac khan cap khac

K&t ndi quy vi v&i cac ngudn luc khac dé gitp quy

vi chuan bi t6t hon véi tham hoa




Goi 2-1-1 dé két noi
v@i cac nguon luc

Mién phi, 24 gio, dich vu dién thoai bi mat véi trén 200
ngon ngit va co s& dir liu truc tuyén cé thé tim kiém.
T6 chirc phi loi nhuan dang tin cdy tai dia phuong cung cap
quyén truy cip vao hon 6000 dich vu céng dong, y té va
tham hoa nhu:

HO tro thuc pham

Nha & & Tién ich

Phong chéng & Giam nhe Tham hoa

H6 tro Tai chinh & Phap ly

Phuong tién di lai

Strc khde, Dinh duéng & Cham séc Ban dau
Dich vu Quan su & Cuu chién binh

Dich vu Bang ky

Néu quy vi bi han ché& vé khd ning nghe hodc noi,
mét Tro ly Truyén thong cha Dich vu Chuyén tiép
California duoc dao tao dic biét c6 thé chuyén ti€p cac
cudc trd chuyén dién thoai cho tit cd cac cudc goi cla
quy vi. Quay s& 7-1-1 va yéu cau duoc két néi véi 2-1-1
tai (858) 300-1211.

NOI CHUYEN

TRO CHUYEN
TRUC TIEP

DANG KY
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Facebook
211sandiego

Twitter
@211sd

Instagram
211sd

GIAM NHE
THAM HOA
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H6 tro thyc pham Nha & & Tién ich Phong chéng & Ho6 tro Taichinh &
Giam nhe Tham hoa Phap ly

Cx

Phuong tién di lai Strc khoe, Dich vu Quan su Dich vu dang ky
Dinh duéng & & Cyu chién binh
Cham séc Ban dau
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Nha cua Quy vi

2

Lap ké hoach khan cap bat dau tir nha cta quy vi

z

» Lap dat thiét bi phat hién chdy va khi carbon monoxit &

’

tat ca cac tang trong nha va thudng xuyén kiém tra. Néu
quy Vi bi di€c hodc khiém thinh, hay l3p dit hé théng c6

KE HOACH UNG PHO THAM HOA DANH CHO CA NHAN

A

dén nhap nhay hodc rung. Goi 2-1-1 néu quy vi can tro
gilp cai dat thiét bi bao chay.

» Biét vi tri cla cac van tién ich va hoc cach ngat chiing
trong truong hop khan cap.

Viét ra cac vi tri clia cac tién ich
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* Néu quy vi ngtri thdy Van khi gas: *
mui gas, nghe thay

tiéng xi hodc nghi ngo Van nuéc:

€O ro ri, hdy tat van

gas chinh, mé cira s6 B ngat mach:

va roi khoi khu vuc dé

ngay lap tirc. Khéng Ghi hudng dan l1én clra nha dé xe:

thdp nén hodc dinh

diém. Chi ngdt gas néu  Bao hiém

quy vi nghi ngo bi ro
i, vi chi ¢6 céng ty p  Noi chuyén véi dai ly bao hiém cua quy vi dé dam bao
gas méi c6 thé khoi rang quy vi c6 di bao hiém. Bao hiém quy chuan cda chd
phuc dich vu nha hodc ngudi thué nha cé thé khéng cung cap bao

hiém day dd cho tat ca cdc méi nguy hiém nhu 1 lut,
chéy rirng hodc dong dat.

» Kiém ké tai san cla quy vi dé cé thé yéu cau boi thuong
trong trudng hop mat mat hodc hu hong.
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Ké hoach So tan

2

z

p Biét cac tuyén duong so tan. Tim vj tri cda tat
ca cac 16i ra, bao gom ca clra ra vao va ctra so6 trong

’

moi phong.

p  So tan som. Néu quy vi ¢6 lo Idng vé y té€ hoic di

~r
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chuyén, hodc c6 vat nudi hodc dong vat tro giup, hay
chuan bi roi di khi Canh bao So tan duoc phat di thay
vi doi Lénh So tan bat budc.

p» Lén ké hoach cho nhirng nhu cau riéng biét. Xem xét
kha ndng so tan, str dung cau thang va tiép can phuong
tién di chuyén cla quy vi va nhirng ngudi than yéu cla

nr

quy vi. Sap xép tro gidp tir mang luéi hd tro clia quy vi
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hodc goi 2-1-1 dé duoc hd tro trudc truong hop khan

~N

cap.

» Diém hen. Biét noi quy vi sé gdp ban beé va gia dinh cla
minh sau khi xay ra tinh huéng khan cap. Chon hai dia
diém dé gdp, mot dia diém ngay bén ngoai nha quy vi
va mot dia diém bén ngoai khu phé cta quy vi.

Diém hen gan nha:

Diém hen bén ngoai khu phd cla quy vi:
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Noi cw tra khan cap

AM HOA DANH CHO CA NHAN

2

Néu truwdong hop khan cap budc quy vi phai so tan, hay can
nhac dén khach san, nha ban bé hoac nguoi than hoic mot

UNG PHO TH

noi cu tri. Noi cu trd khan cdp cé thé duoc thiét lap trong
trudng hoc, tda nha cdng dong va noi tho tu.

KE HOACH

A

Noi cu tri cung cdp thirc an, nuéc udng va cac vat
dung co ban.

Mang theo cac vat dung quy vi can, bao gom ca thiét
biy té.

Noi cu trd sé dé tiép cin va cé thé dap ng nhu cau cda

~r

LEN KE HOACH

nhitng nguoi c6 kha nang khac nhau. Bugc mang theo
dong vat tro giup.

Noi cu tri tudn theo cac khuyén nghi vé an toan surc
khde cdng ddng, chang han nhu khoang cach tiép xuc
xa hoi trong dai dich COVID-19.

Goi 2-1-1 hodc truy cap AlertSD.org dé tim mot noi
cu trd gan quy vi.



Lén ké hoach vé trang
thiet bi y te cua quy vi

Dinh kém thé hudng dan vé cach sir dung va di chuyén tirng
vat dung trong truong hop so tan.

Xac dinh cac dung cu thiét yéu (chdng han nhu 8ng théng tiéu,
hau mon nhan tao, v.v.) phai mang theo.

Néu quy vi st dung thiét bi y té€ dién, hay hdi cdng ty cung
cap dich vu y té clia quy vi vé ngudn dién du phong va héi
cdng ty tién ich vé cac chuong trinh ma quy vi c6 thé du diéu
kién tham gia.

Néu quy vi phu thudc vao loc mau hodc phuong phap diéu tri
duy tri su séng khac, hay biét vi tri cla hai co s& diéu tri trd |én.
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LEN KE HOACH
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- Pyaahi; Vial of LIFE

Vial of LIFE mién
phi, vui long goi:
1-800-339-4661

2

Chuong trinh Vial of LIFE dad clru séng v s6 ngudi bang

z

cach cung cdp cho ngudi ng ciru khdn cdp thong tin

y té clru sinh. Cat phong bi Vital of LIFE trén t4 lanh cda

» Dién vao biéu mau T
quy Vi.

’

thong tin y té co trén

KE HOACH UNG PHO THAM HOA DANH CHO CA NHAN

cac trang sau hoac Mbi bé Vial of LIFE gém c6:
dé c6 phién ban cé

A

il v e Mot bieu mau thong tin y té. Liét ké cac tinh trang

ngoningurktiacinhaly; y t&, thudc men, dia chi lién hé trong truong hop khan cap,

hdy truy cap vao 2 LR A n < .
y truy cap bao hiém va bénh vién mong mudn cua quy vi.

readysandiego.org/

make-a-plan/ Phong bi nhua vinyl va nam cham. Bit mau don y té da

A

dién day da thong tin vao phong bi va cat & bén ngoai tu
p» Tao cac ban sao va
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lanh. Thém gidy Uy quyén cla quy vi cho viéc chdm séc

~ ’ 1%
rong vi h . TR TR .. )
cat trong oac sirc khoe va chi thi cham séc sutrc khoe.

ti xach cda quy vi.

Chia sé ban sao véi Nhan dan Vial of LIFE. Dat trén thanh doc ctra ra vao
cac thanh vién trong hodc clra s6 phia trudc. Piéu nay bao cho nhitng nguoi
mang ludi ho tro cda ing ctru khan cap biét rang quy vi

quy Vvi. di hoan thanh Vial of LIFE.




Théng tin & HO tro

RO < 1-800-339-4661
VIAL OF ot B @ e

(VIAL OF LIFE) BN % & SAN DIEGO
LIVEWELLSD.ORG

Tén

(Name)

[ ™Mb [] piéc [ ] B&nh Alzheimer hodc chirng sa sut tri tué c6 lién quan
(Blind) (Deaf) (Alzheimer's Disease or Related Dementia)

Dia chi Thanh phé Zip

(Address) (City) (Zip code)

S6 dién thoai Nam [] Nt Ngay sinh

(Phone #) (Male) (Female (Date of Birth)

S An sinh Xa hoi (b&n chir s6 cudi)
(Social Security Number (last four digits))

SO Y té (bon chit s6 cudi)
Medicare Number (last four digits))

Bao hiém khac S6 hop déng

(Other Insurance) (Policy Number)

Quy vi c6 Chi thi Cham séc Strc khde Trudc khdng? Co[ ] Khong[ ]
(Do you have an Advance Health Care Directive?) (Yes) (No)

Néu co, vi tri Pai ly S& dién thoai

(If yes, location) (Agent) (Phone)

Quy vij ¢6 "Lénh khong hoi strc" khdng col ] Khéng []
(Do you have a ‘Do Not Resuscitate Order’?) (Yes) (No)

Quy vi di ding ky chuong trinh "Take Me Home" (Pua tdi vé nha) cda Sheriff chua? co[ | Khéng []
(Registered with Sheriff's ‘Take Me Home'?) (Yes) (No)

S6 lién hé trong truong hop khan cap (EMERGENCY CONTACTS)

Tén M&i quan hé S6 dién thoai va E-mail
(Name) (Relationship) (Phone #, E-mail)

Tén M6i quan hé S6 dién thoai va E-mail
(Name) (Relationship) (Phone #, E-mail)

Ngudi chdm séc S6 dién thoai va E-mail
(Caregiver) (Phone #)

Gigi tang I S6 dién thoai va E-mail
(Clergy) (Phone #)

Théng tin vé vat nudi Tén & Loai

(PET'S INFORMATION) (Name & Type)

Bac si thuy S6 dién thoai

(Veterinarian) (Phone #)

Thong tiny té
(MEDICAL INFORMATION)

BAc si chinh S6 dién thoai
(Primary Doctor) (Phone #)

Bac si phu S6 dién thoai
(Secondary Doctor) (Phone #)

Bénh vién So dién thoai
(Hospital) (Phone #)

Chiéu cao Can nidng Nhém mau
(Height) (Weight) (Blood Type)

Huyét 4p binh thuong

(Normal Bood Pressure)

Di (rng v&i thudc hodc thuc pham
(Allergies to drugs or foods)

Vui long liét ké bat ky diéu kién y t& nao ap dung (vi du: tim, tiéu duong, ting huyét ap, dot quy)
(Please list any medical conditions that apply, for example: cardiac, diabetes, hypertension, stroke)




Phau thuat (loai va ngay thang)
(Surgeries (type and date))

Quy vi c6?

(Do you?)

Deo ring gia? Cé [] Khéng[ ] DPeo kinh? Cé[ | Khéng[ |
(Wear dentures?) (Yes) (No) (Wear glasses?) (Yes) (No)
Deo kinh ap trong? Cé [] Khoéng[ ] St dung Oxy? C6[ | Khéng[ ]
(Wear contacts?) (Yes) (No) (Use Oxygen?) (Yes) (No)
Deo may tro thinh? Cé6 [ ] Khoéng[ ] Xe 1&n? Co[ ] Khong[ ]
(Wear hearing aids?) (Yes) (No) (Wheelchair?) (Yes) (No)
Thong tin khan cap quan trong khac

(Other Important Emergency Information)

Chich ngtra

(Immunizations)

Quy vi cat thudc & dau?

(Where do you keep your medications?)

Thudc (MEDICATIONS)

(Thudc ké toa, Thudc mua khéng theo don, Vitamin, Thudc bd tir thao duoc)

(Prescription, Over-the-counter Drugs, Vitamins, Herbal Supplelments)

Tén Liéu luong - Mirc do thudng xuyén  Muc dich

(Name) (Dose-Freq) (Purpose)

Tén Liéu luong - Mirc do thudng xuyén  Muc dich

(Name) (Dose-Freq) (Purpose)

Tén Liéu luong - Mirc do thudng xuyén  Muc dich

(Name) (Dose-Freq) (Purpose)

Tén Liéu luong - Mirc do thudng xuyén  Muc dich

(Name) (Dose-Freq) (Purpose)

Tén Liéu luong - Mirc do thudng xuyén  Muc dich

(Name) (Dose-Freq) (Purpose)

Tén Liéu luong - Mirc do thudng xuyén  Muc dich

(Name) (Dose-Freq) (Purpose)

Tén Liéu luong - Mirc do thudng xuyén  Muc dich

(Name) (Dose-Freq) (Purpose)

Tén Liéu lvong - Mirc d6 thudng xuyén  Muc dich

(Name) (Dose-Freq) (Purpose)

Tén Liéu luong - Mirc d6 thudng xuyén  Muc dich

(Name) (Dose-Freq) (Purpose)

Vui long ghi lai tat ca thong tin theo cach nhan vién y té& khan cap dé doc.
(Please record all information in a manner easy to read by emergency medical personnel.)



Lén ké hoach
cho cac truong
hop khac nhau

Tham hoa la thach thirc déi véi tat ca moi ngudi. Ching ta
duoc hudng loi khi hiéu duoc nhu cau cta ban than va nhu
cau riéng cta ban bé, hang xém va cac thanh vién trong gia
dinh. Viéc chuan bi cho thdm hoa Ia sy nd luc ciia mdi ca nhan
va cong dong. Xem lai cac loi khuyén dudi day dé gitp chuan
bi cho nhiéu truérng hop.

LEN KE
{HOACH!
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Nhirng nguoi c6 vat nuéi hoac dong vat tro giup

2

Lay thé ID cho vat nudi cla quy vi. Yéu cau mot vi mach

z

mién phi hodc gidm gia.

’

Péng géi thirc dn, nudc udng, thudc men va bang chirng
vé viéc chliing nglra.

KE HOACH UNG PHO THAM HOA DANH CHO CA NHAN
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Quay s6 2-1-1 cho cac ngudn dich vu déng vat dia
phuong.

Ngudi cao tudi

Don dep nha clra 16n xon dé tranh té nga.
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Néu quy vi nhan dich vu chdm soc tai nha, hay héi
vé k& hoach cua ho trong truong hop khan cap.

Néu quy vi séng trong mét cdng dong huu tri, hdy
tim hiéu vé ké hoach khan cap cua ho.

Chu y dén viéc str dung hé théng canh bao y té dé
quy vi ¢ thé yéu cau tro giup.

Cong dong néng thén

Chia sé canh bao qua cay dién thoai va mang vo
tuyén ham.

Gap hang x6m dé thao luan vé su hop tac.

K& hoach so tan dong vat 1on.
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Nguoi cham phat trién

Thuc hanh k& hoach &rng phé thdm hoa véi mang ludi hd
tro cGa quy vi dé giip quy vi cdm thay an toan.

Yéu cau nhan vién &rng ctru khan cap ldp lai hudng
dan néu quy vi khong hiéu.
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Thuc hanh cach quy vi ¢6 thé nhanh chéng md ta tinh
trang khuyét tat cia minh cho ngudi clru hd.

Ngudi cham néi/giao tiép

~r

LEN KE HOACH

Mang theo thé huéng dan cach giao tiép cling quy vi.

~

Mang theo thiét bij lién lac, thé cum tir, hodc bang
hinh anh, nhu & trang 43 va 44.

Biét cach thay thiét bi tro’ gitp ctia quy vi néu bi hong.

Nguoi khuyét tat van dong hodc cac khuyét tat thé
chat khac

Xac dinh cac phuong tién chuyén chd ngudi khuyét
tat hodc phuong tién di chuyén dé tiép can.

Lén k& hoach cho cac dudng déc, dudng ray hodc thang
may bi hu hong.

Mang thém pin xe lan, b6 dung cu stra 16p va dém ngoi.
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Nhirng nguoi bi mu hoac co thi lwc kém

DPanh dau cac d6 dung khan cap bang chir Braille hoic
chir in I&n.

Gir thiét bj lién lac bang chir Braille hoic thiét bj lién lac
cho nguoi mu diéc trong bd dung cu khan cap cta quy
Vi.

KE' HOACH UNG PHO THAM HOA DANH CHO CA NHAN

A

Gilr thé giao ti€p bang chir Braille/chir dé lién lac
hai chiéu.

Nguoi mat tri nhé

Di chuyén dén mét noi yén tinh hon dé tranh bi kich
doéng. Han ché kich thich.
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Chuyén hudng su chi y clia ngudi dé néu ho trd nén
kho chiu.

an

Tim cach thoat khdi tinh hudng ching han nhu di
dao hodc tham gia vao cac cong viéc don gian.

Tranh giai thich phirc tap. St dung cac thuat ngir
cu thé.

Phu nitr mang thai va gia dinh c6 tré so sinh
Tim noi dé kham strc khée tién san hodc sirc khde em
bé néu phong kham bac si cla quy vi dong clra.

Bao gom dd dung chdm s6c em bé trong Bé vat dung
di duong.

Cho nhan vién noi cu trd biét quy vi c6 con nhé hoic
c6 van dé vai thai ky.
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Khé khan vé phuong tién di lai
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Sap xép di xe cung hang x6m néu quy vi phai so tan.

z

Goi 2-1-1 dé xac dinh cac nha cung cdp dich vu van
chuyén trong khu vuc cla quy vi.

’

Hai xem cac dich vu van chuyén céng cong hodc di chung xe
c6 thé duoc mién phi sau khi xay ra tham hoa khéng.

¥

Nhirng ngudi néi ti€éng Anh han ché

Tim cdc ngudn cong dong dang tin cay dé noi chuyén
vé cac lua chon an toan.

~r

LEN KE HOACH

Goi 2-1-1 dé biét théng tin bang hon 200 ngdn ngi.

~

Yéu cau mét ngudi nédi duoc hai thit tiéng chia sé cac
budc an toan vai quy vi.

Biét ngudn phuong tién truyén thédng nao cua quy vi cung

cap canh bao khan cap.

Nhirng nguoi dan California méi

Tim hiéu kién thirc co ban vé hé thdng khan cap, chang
han nhu quay s6 2-1-1 cho nhitng trudng hop khéng
khan cap va 9-1-1 cho truong hop khan cap.

Hoi cdng dong cla quy vi xem tham hoa & day khac nhau
nhu thé nao.

Tim cac ngudn dang tin cdy trong cac truong hop khan
cap ngoai chinh phu.
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Lén ké hoach cho
cac Trwong hop
khan cap khac nhau

Trong phan nay, quy vi sé tim thay nhirng
|67 khuyén vé nhirng viéc phai lam trong
cac tinh hudng tham hoa khac nhau.

Hoéa hoan

Mat dién

Déng dat

Song nhiét
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Hoa hoan
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Truwoc:

z

Canh bdo so tan cé nghia la chuan bi roi di NGAY LAP TUC.

’

Lén k& hoach cho trudng hop khéng cé dién.
Khéng st dung nén.

~r
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Dung khan tay 16n hodc khau trang dé bao
vé phoi.

Lén ké hoach cac 16i thoat hiém tir mdi phong.

Khoi théng céng ranh. Loai bd cac canh ciy bo thanh bo

~r

LEN KE HOACH

gan nha. Goi 2-1-1 dé xem H6i dong An toan Phong
chay chira chay dia phuong cé thé hd tro khong.

~

Trong lic xay ra:

Lénh so tan nghia 1a quy vi phai roi di NGAY LAP TUC.

Khong “chd xem thé nao”. R&i khai di 1ap tirc
khi c6 Iénh so tan.

Khdng mé& cira khi thdy néng.

NEu bi mac ket, hdy déng ctra ra vao va ctra sé
dé ngidn khoi vao.
Néu quan 4o cla quy vi bi chay, hiay Dirng lai,

Nam xudng va Lan.

Hay nhanh chéng roi khoi nhitng khu vuc cé
khoi. BO thap duéi mat dat khi khéi boc 1én.
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Péng dat
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Truwoc:

z

C6 dinh d6 dac vao tudng.

’

Xac dinh cac diém an toan trong moéi phong, nhu ban
va ban lam viéc chac chan.

KE HOACH UNG PHO THAM HOA DANH CHO CA NHAN
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Xac dinh cac diém nguy hiém gan ctra s8, guong va
cac vat treo.

Hoc cach tat gas, nudc va dién.
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Trong luc xay ra:
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Khong vdi ra ngoai. Chui duéi ban lam viéc hoac ban.

Néu & bén ngoai, hdy tranh xa cac tda nha, cay céi,

Nam xudng! Chel Giir lay!

den duong hoac duong day dién.

Néu dang lai xe, hdy tap vao Ié va dirng cach xa cac
tda nha va cay coi.

Sir dung xe lan: Di vao duong ra vao, khda banh xe,
che dau va cé.

Hay san sang cho cac du chan.

Dé phong séng than trén bo bién.
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Ngap lut
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Truoc:

z

Giltr cho dudng 6ng thoat nudc mua va cdng rinh

’

ludn thong thodng.

Di chuyén nhirng vat c6 gia tri Ién tang cao hon.

A

Theo dbi tivi va dai dé c6 duoc théng tin ,
vé cac canh bao I lut. $ -

Tim hiéu cac I6i thoat hiém tot nhat dén ving
dat cao hon.

Str dung bao cat dé lam tréch huéng dong
chay cua nudec.

nr

LEN KE HOACH

an

Trong luc xay ra:

Khong “chd xem thé nao”. Roi di ngay lap tirc khi cé
[énh so tan.

LOI THOAT
HIEM!

Khong bao gio di bo, boi hoac lai xe qua vung nudc dang
chdy. Hay nhd, Quay lai, Khong dé bi dudi nudrc.

Dé phong |& dat.
Tranh duong day dién bi roi.

Néu duoc hudng dan, hdy tat dién
nudc va rat phich cdm cla cac thiét bi.
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Mat dién
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Truoc:

z

Chudn bi dén pin - khong dung nén.

’

Gitr mot bo sac dién thoai du phong khan cap.

A

Mua thuc pham khéng bi hu hdng va khéng can ndu nuéng.

Gilr binh x3ng xe day it nhat mot nira.

Trong luc xay ra:

~r

LEN KE HOACH

RGt phich cdm cla cac thiét bi/thiét bi dién ti
dé tranh hu héng.

Gilt mét dén duoc cdm vao ngudn dién.
Doéng cira ta lanh va ta doéng.
Khong str dung bép ga dé sudi am.

Sir dung may phat dién, bép cam trai va 16 nudng ngoai troi.



Chuan bi cho tinh
huong ngat dien vi
su an toan cong cong

San Diego Gas & Electric® (SDG&E®) doi khi ngat dién
& nhirng khu vuc dé xay ra hdéa hoan trong diéu kién thoi tiét
bat loi nhu mot bién phap phong nglra an toan. Day duoc
goi la Ngat dién vi sy an toan cong cong (PSPS). Trong khi
nhirng su kién nay cé nhiéu kha ning xay ra & cac khu vuc cé
nguy co chdy cao, tat cd nhitng ngudi dan San Diego déu c6
thé bi anh hudng va can chuan bi san sang. SDG&E ¢6 gang
gl thong bao sém qua cudc goi dién thoai, canh bao bang
tin nhan, email va cac phuong tién khac trudc khi ngat dién.

Cap nhat thong tin trong khi PSPS

Cap nhat thong tin lién hé cua quy vi va/hoac dang
ky nhan thong bao ngat dién

Truy cap vao sdge.com/notifications hoac goi 1-800-411-7343
dé cap nhat thong tin lién hé ctia quy vi va/hodc ding ky dé nhan
thong bao qua cudc goi thoai, tin nhan va/hodc email, ngay ca
khi quy vi khong c6 tai khoan SDG&E.

Trung tdm nguén luc cdng dong

SDG&E c6 thé mé Trung tdm ngudn lwc cong dong gan cac
cong dong bi anh hudng trong trudng hop PSPS.

S0Ck

Theo do6i SDG&E
trén mang xa hoi va
NewsCenter dé cap
nhat trong khi PSPS

®

Facebook: facebook.com/
SanDiegoGasandElectric
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Twitter: twitter.com/SDGE

Instagram:
instagram.com/sdge
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San Diego Gas & Electric

NewsCenter:
sdgenews.com
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Nguoi truy cap cé thé nhan duoc vat liéu chudn bi san sang,
nudc da, nudc, do dn nhe, sac thiét bi di ddong, pin ning
lwuong mat troi nhd, radio va thdng tin cdp nhat vé trudng

2

AM HOA DANH CHO CA NHAN

hop ngirng hoat dong. Huéng dan vé sirc khde cong dong

ciing c6 thé duoc ap dung bao gdm cac bién phap giir khoang

TRUNG TAM CONG DONG ;

UNG PHO TH

cach tiép xudc xa hoi, 1am sach siu dinh ky va dich vu lai xe
théng qua. Tim hiéu thém tai sdge.com/resource-centers.

KE HOACH

A

Khoang thoi gian cua su kién/Phat dién du phong

Trudng hop PSPS sé yéu cau ngat dién cho dén khi khéng
con moi de doa ddi véi sw an toan cdng cdng va hé
thong dién. Trudc khi cé dién trd lai, cac doi phai kiém
tra dudng day va thiét bi dién va thuc hién cac sira chira
can thiét.

~r

LEN KE HOACH

Quy vi duoc khuyén khich tim ki€m cac ngudn dién thay

thé, an toan dé van hanh thiét bi quan trong clia minh trong
truong hop PSPS. Dé biét thém thong tin vé viéc chon may
phét dién hodc hé théng du phong thay thé, vui long tham
khao y ki€n cla tho dién duoc cdp phép va SDG&E. Tim hiéu
thém tai sdge.com/generator.

Chuong trinh tro cap y té co ban

Néu quy vi hodc ai doé trong gia dinh cla quy vi & trong
tinh trang y t&€ du diéu kién hodc can mot s6 thiét bi y té€
trong nha, quy vi c6 thé da diéu kién dé duoc cung cap
thém dién hodc khi gas tu nhién v&i mic gia thap hon.

Ngudi co tinh trang y té du diéu kién phai song tai dia chi
trong don ding ky, va thiét bi y té chi duwoc sir dung tai nha.
Chuong trinh nay ciing c6 thé tro gitip bang cach cung cap
thém thong bao trudc trudng hop PSPS. Tim hiéu thém tai
sdge.com/medicalbaseline.



Chuong trinh CARE va FERA

CARE va FERA 13 hai chuong trinh cia SDG&E ¢6 thé giam
gia hang thang cho héa don cta quy vi.

Gia Thay thé cda California danh cho Nang luong
(CARE) giam 30% tré lén cho héa don hang thang.

Ho6 tro Gia Dién Gia dinh (FERA) gidm 18% cho héa don
hang thang. FERA chi m& cho cac ho gia dinh ¢6 tir ba
nguoi tra én.

Tim hiéu thém vé kha ning du diéu kién, huéng dan vé thu nhap
va dang ky cac chuong trinh nay tai sdge.com/CARE.

Chuong trinh H6 tro Tiét kiém Niang luong

Nhirng cai tién vé nha tiét kiém ning luong cé thé lam cho
ngdi nha cla quy vi thodi mai hon, gitip quy vi tiét kiém tién
ngay bay gi® va trong nhiéu nim t&i. Quy vi c6 thé du diéu
kién dé nhan duoc cac san pham va dich vu l13p dit gia ré
hodc mién phi. Tim hiéu thém va ding ky tai sdge.com/ESA.

Nguon déi véi Nhu cau Tiép can & Chirc nang (AFN)

SDG&E va 2-1-1 San Diego hop tac ciing nhau dé hé tro nhitng
ngudi ¢ nhu ciu ti€p can va chirc ning. Théng tin va dich
vu duoc cung cap dé ting kha ndng san sang va kha ning tu
phuc hdi trong cac truong hop PSPS va trudmg hop khan cap.
Céc dich vu 6 thé bao géom dich vu van chuyén duoc hd tro,
dién du phong, vat dung chuan bi san sang, an ninh luong
thuc, noi cu trd tam thdi va séc phic loi. Tim hiéu thém tai
211SanDiego.org hodc quay s6 2-1-1.

SDGE.COM/CARE
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Loi khuyen danh
cho cac truong hop
khan cap khac

Dai dich va cac trwong hop khan cap vé sirc khoe
céng dong

Du trit ngudn cung cap nudc va thuc pham trong hai tuan.
Gitr san thudc theo toa.
Rira tay thuong xuyén.
Che khi ho hodc hat hoi.
O nha néu quy vi bi dm.
Nong qua do

Tim kiém may lanh hodc quat.

Di dén thu vién, trung tim mua sam hodc goi 2-1-1
dé tim mot khu vuc mat mé duoc chi dinh hodc truy

cap vao coolzones.org.
Tam nuwdc mat.
Ubdng dd udng mat, khéng con, khéng caffein.

Né&u quy vi cdm thay minh bi bénh, hiy goi bac si hoic
9-1-1 ngay.
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Cuc lanh
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O trong nha.

A

M3c quan do am, thodi mai, kho rao.

DE y tinh trang té céng, ha than nhiét hodic gang
sirc qua mue.

Khong str dung bép nudng bang than hodc gas

nr

LEN KE HOACH

dé sudi Am trong nha.

~

Séng than

2 iAo~ “ . A . TIN TUC
Di chuyén Ién vung dat cao hon trong dat lién va/hoac

|én tang cao hon.

Nghe radio hodc tivi dé duoc hudng din trong trudong
hop khan cap.

Hay roi di ngay ap tirc néu duoc [énh 1am nhu vay.
Khéng tham quan - tranh xa b bién.

Khéng quay lai khu vuc nguy hiém cho dén khi
cac quan chirc vé an toan tai dia phuwong théng
bao “tat ca tiéu tan”.
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> DE biét thém thoéng tin
vé cach rng pho véi cac
truong hop khan cap
cu thé, hay truy cap vao
trang web vé su chuan
bi san sang cla Quan:

ReadySanDiego.org

Khiang bo

Bdo cdo cac hoat dong dang ngd cho co quan chirc nang.
Khéng nhan goi hang tu nguai la.
Lam theo huéng dan cla nhan vién cap clru.

Hay san sang dé duoc huéng dan cu tri tai chd hoic
so tan.

Gitr binh tinh, kién nhin va lién hé véi ai dé trong mang
ludi hd tro ca nhan cla quy vi.

Canh bao so tan: Viéc canh bao cla ngudi dan trong khu
vuc bi anh hudng cé nguy co de doa tinh mang va tai san.
Canh bdo So tan xem xét xac suat mot khu vuc sé bi anh
hudng trong tuwong lai gan va chuin bi Lénh So tan cé thé
can dén cho moi ngudi. Cac nhém dan cu dé bi tén thuong
nhu ngudi khuyét tat, cé6 nhu cau ti€p can hoic chirc ning,
va/hoac dong vat to I&n nén roi di ngay lap tuc.

Lénh so tan: Yéu cau di chuyén ngay lap tirc ra khoi khu vuc
bi anh hudng do mdi de doa tinh mang sap xay ra.

Noi cu trii tai cho: Di vao bén trong.
DPoéng va khoa clra ra vao va clra so.
Chudn bi dé tu duy tri cho dén khi
co6 thdng bao md&i va/hoac lién hé
duoc v&i cac nhan vién cip clru.
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Bo vat dung di duwong

Hau hét cac thdm hoa la bat ngd va xay ra nhanh chéng.

KE' HOACH UNG PHO THAM HOA DANH CHO CA NHAN

Quy vi c6 thé khong cé thoi gian dé mua sam hodc déng goéi.
Doéng go6i “Bo vat dung di duong” dé phong khi quy vi phai
roi di gap.

Danh dau nhirng muc quy vi da c6 va b6 sung nhitng

muc quy vi can:

] Nudc dong chai va thuc pham khéng dé hdng, ching

~r

han nhu thanh granola

] Ban sao va/hodc & USB flash chira cac tai liéu quan trong

~

dung trong hép dung khéng tham nuéc (gidy to tuy
than, bao hiém, anh gia dinh va vat nudi dé nhan dang)

[1 Danh séach cac loai thuéc quy vi dung, ly do quy
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vi dung va liéu luong cla ching

|1 Né&u bat ky loai thudc nao can duoc bdo quan lanh, hay
gilr thém mot goi da trong ngan da

|| Théng tin lién hé cha gia dinh quy vi va cac thanh vién
trong mang luéi ho tro cta quy vi

] Peén pin, dai AM/FM quay tay hodc chay bang pin va pin
du phong

|1 Tién mat, hoi phi€u ménh gia nho

] SO tay va but

] Khin lau khang khudn va nuéc rira tay sat khuan




[ ] Khau trang hodc khin tay 16n

[ ] Thiét bi y t&€ du phong (vi du: kinh, pin) va b6 sac

[ "] B8 dung cu stra chita I6p Aerosol va/hoic dung cu bom
16p dé sira chira I8p xe ldn hodc xe tay ga bi xep ltn

"1 D6 dung cho ddng vat tro giup hodc vat nudi cla quy vi
(thirc dn, nuwéc bd sung, bat, day xich, vat dung vé sinh,
ho so tiém phong va thuéc)

|| Bd sac dién thoai di déng

[] Tai liéu huéng dan nay

Nhirng vat dung khac quy vi sé can:

THUC AN CHO VAT

a
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THU THAP NGUON CUNG CAP

B6 do6 gia dung

Quy vi c6 thé khdéng c6 nudc dé udng hoic
khéng thé xa bon cau. Quy vi c6 thé khéng cé dién dé gitr
lanh thirc dn, bat dén hodc sac dién thoai. Chuan bi “Bd db gia
dung” dé ton tai it nhat ba ngay ma khdng cé nuéc hoic dién.

Danh dau nhirng muc quy vi da c6 va b6 sung nhitng

muc quy vi can:

Mot gallon nudc udng, modi ngudi, moi ngay

Thuc phdm khéng bi hu hdng, nhu thuc pham déng
hop an lién va dung cu m& hop bang tay

BO so cliru

Thu6c, bao gom danh sach cac loai thuéc quy vi ding,
ly do quy vi dung thudc va liéu luong cla thudc

Pen pin hoac den xach chay dung pin, dai AM/FM chay
bang pin va pin du phong hodc dai quay tay khong

can pin

Coi hoac chuong

Thiét bi y t& du phong, néu c6 thé (vi du: oxy, thudc,
pin xe tay ga, may tro thinh, thiét bi ho tro di chuyén,
kinh, khau trang, giang tay)

Kidu dang va sé sé-ri cla thiét bi y té (chang han nhu
mady tao nhip tim) va huéng dan str dung




a

s

KE HOACH UNG PHO THAM HOA DANH CHO CA NHAN

N

Cac vat dung ca nhan khac:
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LOI KHUYEN: May nudc ndng cla quy vi ciing 1a mot nguon
nudc. Tat dién va dé nudc ngudi. DE 1dy nudc, dit mot binh
chira bén dudi va md van xa & day binh.
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| need a translator

Necesito un traductor

T6i can mot ngudi
phién dich

oz ) J) el Ul

Kailangan ko ng
tagasalin

KREH

Cong cu lien lac

Trong truong hop khan cap, cach lién lac théng thudng cla
quy vi c6 thé bi anh hudng bai nhirng thay déi vé moi truong,
tiéng on, gian doan dich vu hodc su hén loan.

Né&u quy vi bi mu hodc cé thi luc kém, hiy tap giai thich cho
ngudi khac cach huéng dan quy vi.

Néu quy vi bi diéc hodc khi€m thinh, hay tim cac cach thay thé
dé truyén dat nhu cau cta quy vi, chdng han nhu thdng qua ctr

chi, gidy ghi chd hodc tin nhan vin ban. Giir thé lién lac trong

bd dung cu cap clru clia quy Vi.
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% ReadySanDiego

Plan, Prepare

g Emergency

Disaster Info, Maps, Shelters

@ Recovery

Resources, Assi

Excessive Heat Warning I
8/14/20,12:00 p.m. througss

:00 p.
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Cap nhat thong tin
7

ReadySanDiego.org

Chuan bi. Lén k& hoach. Cap nhat théng tin.

Trang web vé su chuan bi san sang ctia Quan:
ReadySanDiego.org

DPing ky s6 dién thoai di ddong, s6 dién thoai VolIP va

AH@WES@W@E@@@ email ctia quy vi tai ReadySanDiego.org/AlertSanDiego.

Dang ky. Nhan dugc thong bio. Pay 1a hé théng thdng bdo trén dién réng trong trudng

Z
<
I
Z
<L
@)
o
T
)
T
Z
()
<
o.
T
=
~<L
T
|_
\©)
I
o
©)
Pz
D
I
g
o
T
|
4

hop khan cap clia Quan duoc nhitng nguoi (rng ctru dau

o Cf\N tién str dung dé guri huéng dan so tan va cac thong tin
% A”?E?Ngh@dm@”g@b@@ vé tham hoa khac qua dién thoai, tin nhan va email.

Tai ing dung SD Emergency mién phi, cé san bang
tiéng Anh va tiéng Tay Ban Nha cho cac thiét bi di déng
iOS va Android. Truy cap vao ReadySanDiego.org/
SDEmergencyApp.

PN

~

~

CAP NHAT THONG TIN

Trong trudng hop khan cap, hay truy cap vao AlertSD.

org hodc Ung dung SD Emergency dé xem théng tin

cap nhat vé su ¢6, vi tri cu trd, khu vuc so tan, khoanh
Twitter.com/ viing nguy hiém, ngudn cap dir liéu truyén théng xa hoi

ReadySanDiego chinh thuc, v.v.

Cac dai phat thanh ctia Hé théng Canh bao Khan cap chinh
@ cho Quan San Diego la KOGO AM 600 va KLSD AM 1360.

DE biét thong tin vé viéc phuc hoi, hay truy cap
Facebook.com/ RecoverSD.org.

ReadySanDiego B ) .
Doi v&i cac cau hoi khong khan cap va thong tin cap nhat
vé tham hoa, hdy goi 2-1-1.

NEu quy vi gap phai truong hop khan cap de doa dén
tinh mang, hay goi 9-1-1.




Nhan ho tro

Tham hoa c6 thé giy cing thing va choang ngop.
Quy Vi c6 thé cdm thay cau kinh, budn ba hodc tic gian.
Quy Vi c6 thé bi dau dau hodc khong thé ngu duoc.

Hiy néi véi ai d6 vé cadm giac cla minh, mic du diéu
do c6 thé kho khan.

Hay tim dén mang ludi hd tro cla quy vi hodc tim kiém su tro
giup tr mot chuyén gia.

Duong day Tiép can va Tro giap Khiing hoang

cua San Diego

Né&u quy vi can hd tro, cac ¢6 van cé kinh nghiém san sang ho tro
24 gid mdi ngay, 7 ngay moi tudn dé tu van cho quy vi nham dap
(rng nhu ciu cla quy vi va gilp xac dinh kha ning du diéu kién
cho céc dich vu sirc khde tdm than hodc st dung chat gay nghién.

Lién minh Quoc gia vé Sirc khée Tam than (NAMI) San Diego

Quy Vi c6 thé két ndi véi nhan vién tu van vé khing hoang
duoc dao tao dé nhan duwoc hd tro khing hoang mién phi
24 gi& moi ngay.

Pudng diy néng Ngan chian Tu tir ciia Quéc gia va Pudng
day Tu van Khing hoang danh cho Cuwu chién binh

Tat ca chiing ta cé thé gitp ngan chin tu tir. Pudong day néng hd
trg' 24/7, mién phi va bi mat danh cho nhitng ngudi trong canh
khon cting, ngudn luc phdng ngira va tu van khing hoang cho
quy vi hodc nhitng ngui than yéu clia quy vi va cac nguyén tac tot
nhat danh cho cac chuyén gia.

» Goi (888) 724-7240
hoac truy cap vao trang
web cta chung toi:
www.sandiegocounty.
gov/hhsa/programs/bhs

» Soan NAMI roi glri dén
741-741 hoac goi
(888) 523-5933

» Goi (800) 273-8255 hoac
goi 9-8-8
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Quan San Diego Van phong Dich vu Khan cip Listos California
www.sandiegocounty.gov www.sandiegocounty.gov/oes www.listoscalifornia.org
(800) 694-3900 (858) 565-3490 (916) 845-8510

Cam on Co quan Dich vu Nhan sinh va Y té cia Quan San Diego, Dich vu Nguoi cao tudi & Doc lap vi
nhitng déng goép cta ho cho tai liéu huéng dan nay. Bé tim cac nguon luc danh cho nguoi cao tuodi, hdy
truy cap vao www.aging.sandiegocounty.go

Tai liu nay duoc chudn bi dudi su tai tro ctia Listos California, mot chuong trinh dugc dat tai Van phong Quan Iy Dich vu Khan cap cia Théng ddc. Quan diém
hodc y ki€n thé hién trong tai liéu nay a cla cac tac gia va khoéng nhat thiét dai dién cho quan diém hodc chinh sach chinh thirc cia Listos California hodc Van
phong Quan ly Dich vu Khan cap.




